KYLE HOBSON / UX DESIGN

ASK A QUESTION

What is the average number of
PTPs for each day of the week?

D o+

Com P lex pro ducts. S
Clear next steps.

| make Al and information-rich products
easier to understand.

Selected design work, 2023-2026
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FLINT / SMARTTAGIT, FACTORLAB

A useful first question

BEFORE MY DESIGN EXPLORATION

An empty field and broad categories. Specific suggestions, ready to edit.

B8

SSmar[Taglt Home OQ Search |E Dashboards gjProject 23 User @ Contractor (3 Admin @

(]

® »

What would you like to know?
What would you like to know?

What is the average number of PTPs for each day of the week?

SmartTaglt Intelligence

(e ) (et | (o ) (Somin | {5

Original interface and revised design - UX Designer & Researcher, 2025-2026 - user impact unmeasured
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FLINT / RESPONSE IN PROGRESS

Waiting is part of
the conversation

| kept the question visible and gave the
response a distinct waiting state.

Animation was an implementation question
to resolve with engineering.

What is the average number of
PTPs for each day of the week?

Thinking,,

Original state detail

@

g

8:27

Thinking

ASK A QUESTION 4

What is the average number of
PTPs for each day of the week?

o
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FLINT / INTERRUPTED AND OFFLINE STATES

Incomplete answer Connection lost

8:27 all = - 827 all = .

@ Connection lost - check your internet and try again.
v w M ASK A QUESTION B X w ASN A WU U oA
. 39 02:32
What is the average number of What region should | focus on?
PTPs for each day of the week?

D o
D o
: ; (1) Connection lost
The table provides the average number of PTPs Your question is saved. Check your
conducted for internet, then try again.

Try again
® Stopped midway — may be incomplete.

An incomplete answer and a lost
connection need different next I
actions.

An August 2026 engineering reply
confirmed implementation of the approved
error states. The exact pictured variants
remain unverified.

Home Motifications Analysis Ask Home Motifications



ABOUT ME / SMARTTAGIT, FACTORLAB

Feedback
With CO ntext Your safety focus this week Q

Repeated lift-plan checks

UX Designer & Researcher (Contract), 2026 showed up across your recent
observations.

| connected a personal summary to its Your recent work suggests the crew is

supporting observations and a useful paying closer attention to lift planning, but

next action. pinch-point hazards still need a quick
reminder.

) Based on 5 observations and 2 conversations

Design iterations with sample content. Engineering reported ;—
web/server live September 2 and mobile live September 3, 2026. View why Use this in today's pre-task

Y, -

My
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ABOUT ME / ACCOMPLISHMENTS DECISION

When the table held
more information

My grid omitted details already present
In engineering’s table.

| recommended keeping the table and
revised the labels to make given and received
activity clearer.

Original design detail, August 2026 - values are sample content -
followed-people link deferred

ACCOMPLISHMENTS

B Your Week June 22 - June 29
@ Observations 42
¥ Likes given 31
Q) Likes received 14
M Comments given 12
-] Comments received 8

Table direction with clearer activity labels
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ABOUT ME / NEUTRAL COMPARISON

A comparison needs
an interpretation

Mentioning fatigue less often is a
comparison. Whether that is good
depends on the context.

| raised the cohort, percentile and wording
questions before they became interface
rules.

M Topic Comparison
Fatigue vs peers
® You @ Peers

- .
' | 1
L3 L ._|_| =Lk wigh| M= el

2 You mention fatigue less ofter

Original widget, illustrative values

than peers in this cohort.
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APPROVAL + OPEN ISSUE / SMARTTAGIT, FACTORLAB

From an observation
to action

A flagged answer can lead to a specific
next action inside the existing
observation flow.

| kept the entry contextual and separated
issue creation from approval requests.

September 8 design captures. Engineering reported core Workflow live
September 23, 2026.

Was Stretch & Safe At Risk

Flex
Conducted?

Add detail

Take Photo or Video

Choose from Library

Add a Note

Add Open Issue

Cancel

N/A
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APPROVAL + OPEN ISSUE / TASK-SPECIFIC FORMS

Shared fields, different decisions

OPEN ISSUE

Open status
No reauired assianee marker

Add Open Issue

Please provide details for the new issue

Assigned to

Status *

Open

Due date Severity *

MM/ddlyyyy B Select

b

REQUEST APPROVAL

Awaiting approval

Reaquired assianee marker

Request Approval
Please pravide details for the appr
request.

Assigned to *

e

Contractor

Status *

Awaiting approval

Due date

MM IAdivuuy

September 8 design captures - core Workflow reported live September 23 - report/email integrations in review

Severity *



CAMERA CAPTURE / BEFORE AND SCOPED REDESIGN

BEFORE MY SCOPED DESIGN
Untangle the controls ... gm» ---

ervatior

from the form
| r**fm\%i}f 1

Submit appeared twice. Camera
controls cut across the form.

2 Attach

. Close Details Is Work Area

safe |AtRisk N/A
Lighting Sufficient? | *® :

special permits (Hot Work,
Cutting, Coring & Drilling,
Ground Disturbance? Was Stretch & Flex |

With product, | kept the split screen and Was Sreeh x| qury [ aemok | win |
focused the immediate change on the weeswwenasies (" Tl e
footer controls.

Date and Time of

Training: : !
. " ) - Duration of e
Flintco4LIFE "Recognize the hazard" "Raise Training: 0

your voice" "Reach out" "do it Right". Please be
advised that our industry does not involve any

ConSiStency and Standards: fami”ar reCOI’ding tasks that can be considered easy or routine,
. o and it is crucial not to categorize them as such.
controls help people recognize the next action. Eviry Bl icaouiARS varu il

G o
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CAMERA CAPTURE / MY BROADER DESIGN EXPLORATION

Make every recording state clear

READY TO RECORD RECORDING

Cancel, Record and View Details. Elapsed time and a distinct Stop control.

REVIEW

Retake or choose Use Video.
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CAMERA CAPTURE / FUTURE PICTURE-IN-PICTURE PROPOSAL

Keep the larger idea
within reach

A movable camera view could leave more
room to read and complete the form.

| explained the benefit, worked within the team’s
delivery constraints, and handed over PIP
separately for future consideration.

Original proposal - benefit not yet tested

ovide Details

Submit

What Area of Jobsite is Being Inspected?

(Floor, Area etc)*

Bathrooms

2 Attach

Is Work Area

Saf
Lighting Sufficient? | =

At Risk

N/A ‘

Was Stretch & Flex

Conducted? ‘ Sats

At Risk

N/A ‘

Was Stretch & Flex ‘ S
ate
Conducted?

At Risk

N/A ‘

Date and Time of
Training:

Duration of
Training:

Hours
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OAK Al / LEAD UX RESEARCHER, 2023-2025

Competing
entry points

Training an assistant, starting a
Vibecheck and requesting support

competed at the same entry point.

| used the audit to make these choices
explicit for the team’s review.

Usability evaluation and design recommendations

® | ®

Train myAI™ VibeCheck™ AI
Digital Assistant Demo

Home - Navigation

4
@+ Purchase Tokens
Feedback & Support (Survey Monkey Link) E
Donate

Oak Achievements (coming soon!)

[
Q@
() mycircles (coming soon)
YT
an

User Account

-)] Log Out

b

[+]

Feedback & Support
(Survey Monkey Link)

_d
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OAK Al / ERROR RECOVERY RECOMMENDATION

Error feedback beside the field

ORIGINAL

The error sat away from the login fields.

Ready, Set...

Log in fo access your account

Email Address

Password

Send Me A One-Time Login Link

Separate page-footer message:

¥ Error: Invalid login credentials

MY RECOMMENDATION

Place the correction beside the field.

Ready, Set...

Log in to access your account

Email Address

Password Incorrect Password

Log In

Send Me A One-Time Login Link

Original recommendation artifact.

Exact shipped variant and usability impact unverified.
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THE THREAD THROUGH MY WORK

| started by listening
to people’s stories

Documentary filmmaking taught me to listen
closely and find the thread in a complicated story.

Those habits stayed with me in research and design.
Outside work, | run tabletop games, where listening
and helping a group find its way matter too.




KYLE HOBSON / UXDESIGN

Let’s make the
next step clearer

For product and UX design roles, contract projects, and collaborations.

JonathanKyleHobson@gmail.com

jonathankhobson.qgithub.io/portfolio/design
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mailto:JonathanKyleHobson@gmail.com
https://jonathankhobson.github.io/portfolio/design/
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