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KYLE HOBSON   /   UX DESIGN

Complex products.
Clear next steps.
I make AI and information-rich products
easier to understand.

Selected design work, 2023–2026
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FLINT   /   SMARTTAGIT, FACTORLAB

A useful first question
BEFORE MY DESIGN EXPLORATION

An empty field and broad categories. Specific suggestions, ready to edit.

Original interface and revised design · UX Designer & Researcher, 2025–2026 · user impact unmeasured
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FLINT   /   RESPONSE IN PROGRESS

Waiting is part of
the conversation

I kept the question visible and gave the 
response a distinct waiting state.

Animation was an implementation question 
to resolve with engineering.

Original state detail
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FLINT   /   INTERRUPTED AND OFFLINE STATES

Recovery follows
the failure

An incomplete answer and a lost 
connection need different next 
actions.

An August 2026 engineering reply 
confirmed implementation of the approved 
error states. The exact pictured variants 
remain unverified.

Incomplete answer Connection lost
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ABOUT ME   /   SMARTTAGIT, FACTORLAB

Feedback
with context
UX Designer & Researcher (Contract), 2026

I connected a personal summary to its 
supporting observations and a useful 
next action.

Design iterations with sample content. Engineering reported 
web/server live September 2 and mobile live September 3, 2026.



06

ABOUT ME   /   ACCOMPLISHMENTS DECISION

When the table held
more information

My grid omitted details already present 
in engineering’s table.

I recommended keeping the table and 
revised the labels to make given and received 
activity clearer.

Original design detail, August 2026 · values are sample content · 
followed-people link deferred Table direction with clearer activity labels
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ABOUT ME   /   NEUTRAL COMPARISON

A comparison needs
an interpretation

Mentioning fatigue less often is a 
comparison. Whether that is good 
depends on the context.

I raised the cohort, percentile and wording 
questions before they became interface 
rules.

Original widget, illustrative values
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APPROVAL + OPEN ISSUE   /   SMARTTAGIT, FACTORLAB

From an observation
to action

A flagged answer can lead to a specific 
next action inside the existing 
observation flow.

I kept the entry contextual and separated 
issue creation from approval requests.

September 8 design captures. Engineering reported core Workflow live 
September 23, 2026.
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APPROVAL + OPEN ISSUE   /   TASK-SPECIFIC FORMS

Shared fields, different decisions
OPEN ISSUE REQUEST APPROVAL

Open status
No required assignee marker

Awaiting approval
Required assignee marker

September 8 design captures · core Workflow reported live September 23 · report/email integrations in review
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CAMERA CAPTURE   /   BEFORE AND SCOPED REDESIGN

Untangle the controls
from the form

Submit appeared twice. Camera 
controls cut across the form.

With product, I kept the split screen and 
focused the immediate change on the 
footer controls.

Consistency and standards: familiar recording 
controls help people recognize the next action.

BEFORE MY SCOPED DESIGN
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CAMERA CAPTURE   /   MY BROADER DESIGN EXPLORATION

Make every recording state clear
READY TO RECORD

Cancel, Record and View Details.

RECORDING

Elapsed time and a distinct Stop control.

REVIEW

Retake or choose Use Video.
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CAMERA CAPTURE   /   FUTURE PICTURE-IN-PICTURE PROPOSAL

Keep the larger idea
within reach

A movable camera view could leave more 
room to read and complete the form.

I explained the benefit, worked within the team’s 
delivery constraints, and handed over PIP 
separately for future consideration.

Original proposal · benefit not yet tested
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OAK AI   /   LEAD UX RESEARCHER, 2023–2025

Competing
entry points

Training an assistant, starting a 
Vibecheck and requesting support 
competed at the same entry point.

I used the audit to make these choices 
explicit for the team’s review.

Usability evaluation and design recommendations
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OAK AI   /   ERROR RECOVERY RECOMMENDATION

Error feedback beside the field
ORIGINAL MY RECOMMENDATION

The error sat away from the login fields. Place the correction beside the field.

Separate page-footer message: Original recommendation artifact.
Exact shipped variant and usability impact unverified.
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THE THREAD THROUGH MY WORK

I started by listening
to people’s stories

Documentary filmmaking taught me to listen 
closely and find the thread in a complicated story.

Those habits stayed with me in research and design. 
Outside work, I run tabletop games, where listening 
and helping a group find its way matter too.
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KYLE HOBSON   /   UX DESIGN

Let’s make the
next step clearer
For product and UX design roles, contract projects, and collaborations.

JonathanKyleHobson@gmail.com

jonathankhobson.github.io/portfolio/design

mailto:JonathanKyleHobson@gmail.com
https://jonathankhobson.github.io/portfolio/design/
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