Jonathan Kyle Hobson
Applied Al | Workflow Design & Enablement

Mesa, AZ | JonathanKyleHobson@gmail.com
linkedin.com/in/jonathankylehobson | github.com/JonathanKHobson
Portfolio: jonathankhobson.github.io/portfolio/ai

Summary

Translate product and learning needs into prompt workflows, conversational prototypes, and clear review
steps. Build local Al tools that make instructions and source evidence easier to inspect. Bring UX
research, instructional design, and stakeholder collaboration to choosing where Al can help and teaching
people how to use it.

Skills

Prompt engineering - Workflow analysis - Human—Al interaction - Prompt evaluation - Conversation
design - User research - Requirements definition - Al literacy training - Instructional design - MCP tools -
Figma - Dovetail

Selected experience

Arizona State University, Learning Innovations
Al Analyst | Feb 2024—-Oct 2024

¢ Designed and evaluated voice and chat flows, translating learner and staff needs into conversational
prototypes and findings for project leaders.

¢ Proposed an ASU for Life prompt architecture that condensed learner context, personalized task
templates, and broke broad goals into actionable subtasks.

e Specified mentor checkpoints in the proposal to validate context, review accuracy, and refine tasks
before delivery, with structured output for downstream use.

FactorLab
UX Designer & Researcher (Contract) | Oct 2025—Present

e Design human—Al interactions for SmartTaglt, connecting usability findings with Figma prototypes and
engineering guidance across web and mobile.

e Defined Flint conversation entry, loading, and recovery states so people can distinguish connection
loss from an interrupted answer and choose the next action.

¢ Organized About Me insight widgets around summaries, supporting evidence, and suggested actions;
compare alternatives with developers as constraints become clear.

Coursera
Guided Project Instructor | 2024

¢ Created ChatGPT 4o for Beginners: Create Social Media Content, teaching prompt specificity, output
comparison, and iterative refinement through practical tasks.
e Published guided project with 4,700+ enroliments as of September 2026.
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Jonathan Kyle Hobson
Applied Al | Projects and additional experience

Independent projects

Prompt Compass
Creator - Public beta | 2026

¢ Built and released a local prompt-engineering MCP with structured diagnosis, improvement workflows,
version comparison, and reusable prompt guidance.

e Created regression fixtures to catch lost output requirements and routing errors; separated private
saved prompts from the shared release package.

Oppia Research Compass
Creator - Internal research tool | 2026

e Built read-only SQLite retrieval for an Al assistant, returning historical research with stable evidence
IDs and source references.

e Added checks for missing evidence and concentration in one source; packaged the internal tool with
retrieval, privacy, and interface smoke checks.

Additional experience
Oak Al
Lead UX Researcher | 2023-2025

e |ed surveys, qualitative synthesis, and usability evaluation to connect audience needs with product
recommendations and research priorities.

KeepMake
UX Research Consultant | Jun 2023—Present

e Advised on activation research and product scope, including keeping Al outside the core launch
workflow when it would add complexity.

Arizona State University, Knowledge Enterprise
Instructional Designer | Apr 2022—Oct 2024

e Developed digital learning materials and workshops with accessibility improvements and Al-supported
content workflows.

Oppia Foundation
Volunteer | Sep 2025-Present
e Currently serve as UX Research Lead, reviewing lesson-player interactions and clarifying saved-

progress and recovery behavior with the team.
Education
MS User Experience (UX Research) | Arizona State University | 2024
BS Technical Communication (UX) | Arizona State University | 2023
BS Electronic Media | Northern Arizona University | 2014

Jonathan Kyle Hobson | 2



	Summary
	Skills
	Selected experience
	Arizona State University, Learning Innovations
	FactorLab
	Coursera

	Independent projects
	Prompt Compass
	Oppia Research Compass

	Additional experience
	Education

